
StoryMaps in the Classroom
Strategies for effective long term support

Kate Carlson, U-Spatial (kbcarlso@umn.edu)
December 3, 2020



UMN Support Team

Shana Crosson
Academic Technologist, Liberal Arts Technologies and Innovation Services (LATIS)

Kate Carlson
Spatial Technology Consultant and Training Coordinator, U-Spatial

Melinda Kernik
Spatial Data Analyst and Curator, UMN Libraries

Cecelia Isaac
Graduate Research Assistant, U-Spatial 





ArcGIS Online User Accounts at the 
University of Minnesota

Number of Story Map Apps 
created or modified in the last 

year:

2621



1599 



Typical Support Structure

Instructor meeting 
review assignment 
outcomes, develop a 
plan 1st class meeting 

introduce the whys of 
story mapping, log in 
and brief demo 2nd class meeting

hands-on + demo  
start sandbox 
practice StoryMap 

Create AGOL 
Groups when 

needed

3rd class meeting
‘Open office hours”
Help desk modelOften combined 

into 1 meeting

Survey123 
Support

Attachments to 
popups

Spatial Data 
support

Georeferencing 
historical maps



Sustainable Support
Instructor applies
Sign up for training 
and assignment 
development, start of 
each semester Pre-semester 

Workshop

● Introduce the whys of story 
mapping

● Assignment review
● Lesson strategy, rubrics
● Outline spatial data supports
● Group management
● Build community, a cohort

Create AGOL 
Groups when 

needed

1 class meeting
open office hours
Help desk model

Survey123 
Support

Spatial data 
support

Attachments to 
popups



Goals
• Foundational knowledge about the technology
• Promote self help and greater independence 

– Cohorts (emerge from the required training)
– Community of Practice, informal
– Quarterly MeetUp (share ideas, successes, etc.)

Sustainable Support



Sustainable Support 

Canvas (LMS)

https://storymaps.umn.edu/

ArcGIS Hub Site

https://storymaps.umn.edu/
https://storymaps.umn.edu/
https://storymaps.umn.edu/


Office of the Vice President for Research
Research Computing

Help Desk

Consultation

Research Support



Offboarding

Primary questions

Do items need to be updated?
If so, updated by who?

Do items need to remain available?



Offboarding



Offboarding

https://umn.maps.arcgis.com



https://umn.maps.arcgis.com/apps/MapJournal/index.html?appid=ecba59c2d45a464f9224e6c19e1ea9b4
https://umn.maps.arcgis.com/apps/MapJournal/index.html?appid=ecba59c2d45a464f9224e6c19e1ea9b4


Data Repository for U of M (DRUM)




